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Terms & Conditions 
 
A. Duration and Location of Promotion  
1. Promotion Period: from 15 March 2024 to 31 December 2024 (“Promotion Period”) 

Promotion Draw Date: Refer to T&C #9 
2. Giveaway and Promotion Draw Prize Collection Location: Any Sands Lifestyle (“SL”) membership counter located 

within Marina Bay Sands (“MBS”) Integrated Resort (“IR”) premises. 
 
B. Eligibility Criteria for Giveaway and Promotion Draw 
3. Any individual who fulfils the following criteria will be eligible to participate in the Promotion, comprising of a 

Giveaway and a Promotion Draw (“Eligible Member”): 
(a) Any registered member of the MBS SL loyalty membership programmes who is in good standing; 
(b) Above 18 years of age;  
(c) Follower of the MBS official Chinese social media accounts on the relevant Targeted Platform* the Promotion 

is being held; 
(d) Attended the JJ20 World Tour Concert in Chengdu / Hangzhou / Fuzhou or other cities in Greater China region 

(“Concert”); and  
(e) Received a Miracle Coffee postcard at the Concert. 
*Targeted Platform refers to (i) Weibo; (ii) Douyin; (iii) WeChat & WeChat Channel; and (iv) Little Red Book 
(Xiaohongshu). The Targeted Platforms selected and are determined by MBS and may differ for each run of the 
campaign. 

4. Eligible Member who is allocated or awarded prizes pursuant to his participation in this Promotion must fulfil all 
Eligibility Criteria from the time of participation in the Promotion to the time where the prize is being allocated, 
awarded and collected/utilized by the Eligible Member, failing which the participation and/or the prize allocated 
or awarded will be forfeited. 

 
C. Conduct of Giveaway  
5. Eligible Member will receive one complimentary Miracle Coffee (Latte/JJ Wonderblend, subject to availability). 

 
D. Issuance / Collection of Giveaway Prize 
6. Eligible Member shall present his Miracle Coffee postcard in person at any SL membership counter located within 

MBS IR premises before 31 December 2024 in order to receive a Miracle Coffee Voucher. 
7. Eligible Member shall present his Miracle Coffee Voucher at Miracle Coffee to redeem his prize. Miracle Coffee 

Voucher cannot be used in conjunction with any other promotion and shall be redeemed before the stipulated 
expiry date and time. 

8. Eligible Member who fails to collect his Miracle Coffee Voucher or fails to redeem his prize before the stipulated 
expiry date and time shall forfeit his prize. 
 

E. Conduct of Promotion Draw  
9. One promotion draw will be conducted on each Concert date (“Draw Date”) at the respective time (“Draw 

Time”), as set out below: 

Concert Dates Draw Date, Draw Time 
Chengdu: 9 & 10 Mar 2024 15 Mar 2024, 5pm 
Hangzhou: 16 & 17 Mar 2024 22 Mar 2024, 5pm 
Fuzhou: 30 & 31 Mar 2024 5 Apr 2024, 5pm 
Tianjin: 13 & 14 Apr 2024 19 Apr 2024, 5pm 
Shenzhen: 4 & 5 May 2024 10 May 2024, 5pm 
Jinan: 11 & 12 May 2024 17 May 2024, 5pm 
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Suzhou: 25 & 26 Mar 2024 31 May 2024, 5pm 
Nanchang: 1 & 2 Jun 2024 7 Jun 2024, 5pm 
Guiyang: 15 & 16 Jun 2024 21 Jun 2024, 5pm 
Harbin: 22 & 23 Jun 2024 28 Jun 2024, 5pm 

 

10. Eligible Member will receive one entry for the promotion draw corresponding to the date of the Concert that the 
Eligible Member had attended, based on the unique serial number labelled on his Miracle Coffee postcard. 

11. For each promotion draw conducted, 3 unique serial numbers will be selected randomly by the appointed 
Chinese social media agency (“Selected Serial Numbers”). Eligible Member whose Miracle Coffee postcard serial 
number is selected is referred to as a “Selected Member”.  

12. Each Selected Member can only be selected once on each Draw Date. 
13. Results of the promotion draw will be made available on the MBS website and MBS’ official social media account 

on the respective Targeted Platforms after the draw on each Draw Date. 
 

F. Promotion Draw Prize 
14. Selected Member will receive a complimentary one-night stay at Sands Premier Room in MBS Hotel. 
 
G. Issuance / Collection and Redemption of Promotion Draw Prize 
15. Selected Member shall identify himself to MBS through MBS’ official social media account on the respective 

Targeted Platforms within 3 days from the respective Draw Date, failing which, he would forfeit his opportunity to 
receive the prize. MBS will not conduct another draw to replace any Selected Member who fails to identify 
himself. 

16. Upon identification in accordance with T&C #15, Selected Member shall inform MBS of the date of his intended 
stay at MBS Hotel for hotel room reservation within 30 days of identification. Reservation of hotel room using the 
complimentary night stay is subject to hotel room availability at the time of reservation and on a first-come, first-
served basis and is not permitted on selected dates. 

17. Complimentary night stay shall be utilised no later than 31 December 2024, failing to do so will result in forfeiture 
of the said stay. 

18. Complimentary night stay cannot be used in conjunction with any other promotions. 
19. Selected Member shall present his SL membership card, Miracle Coffee postcard labeled with the Selected Serial 

Number, his Concert ticket, and identify his social media account during check-in. 
 

A. Handling of Irregularities 
20. In the event that a Concert is cancelled or postponed to another date, the promotion draw corresponding to that 

Concert date will be cancelled or postponed accordingly. 
 
H. General T&C  
21. All prizes are non-transferable, non-cashable and non-exchangeable. 
22. Members who fail to comply with any of the terms and conditions will have their prize(s) forfeited. 
23. The following parties are not eligible to participate in this promotion:  

(a) MBS-appointed advertising agencies and affiliates; and 
(b) Employees of MBS and their immediate family members. It shall be the duty of employees of MBS to inform 

their family members that they are not eligible to participate in this promotion. MBS reserves the right to 
refuse to issue a prize to a Selected Member determined to be non-eligible. 

24. By participating in this promotion, each member consents to MBS or any of its related companies (collectively, 
the ‘Company’), the Company’s agents and third party service providers and governmental and regulatory 
authorities (whether located in Singapore or elsewhere) (collectively, the ‘Parties’) to collect, use, store, disclose 
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to the Parties, and/or broadcast via any corporate and public media platforms in any jurisdiction (‘Use’) his 
personal data as collected by MBS from time to time (the ‘Data’) for the purposes of 
(a) processing and administering matters relating to this promotion (e.g., draw, tournament, kiosk game, etc.), 

customer service (e.g., surveys, profiling and data analytics), and the Company’s legal, operational and 
business needs; 

(b) complying with the Company’s internal policies, any applicable law/regulation and request/direction of any 
applicable authorities of any relevant jurisdiction that is binding on the Company; and 

(c) marketing and advertising the Company’s business within and outside of Singapore. For this purpose, each 
member grants the Company a licence to Use his/her personal data, including his images and likeness, and 
waive all claims for payment for such use. 

25. Member may withdraw his consent to the above processing, access or correct his personal data by following the 
instructions as set out in https://www.marinabaysands.com/data-protection-office.html.  MBS may not be able to 
administer this Promotion to Eligible Member who withdraws his consent to the above. 

26. MBS may revise, alter or delete any part of the promotion and may revise, alter or delete any terms and 
conditions at any time without prior notice. 

27. MBS reserves all rights in relation to the promotion, including but not limited to the right to postpone, 
temporarily halt, or terminate this promotion, or adjust the prize structure, type and distribution at its sole and 
absolute discretion. 

28. MBS has the right to the final interpretation of these terms and conditions. 
29. If there shall be any dispute in the interpretation of provision of the terms and conditions, the English version 

shall prevail over other versions. 
30. MBS shall not be responsible or liable for any delay or failure (whether in part or in whole) to conduct the 

Promotion due to any Act of God, fire, casualty, flood, earthquake, war, strike, lockout, epidemic, destruction of 
production facilities, riot, insurrection, material or venue unavailability, or any other cause beyond the reasonable 
control of MBS.  

https://www.marinabaysands.com/data-protection-office.html

