
Terms & Conditions for Shop and Stay Package 
 
1. Marina Bay Sands Pte Ltd (the “Organiser” or “MBS”) is the organiser of the Shop & Stay Package 

Promotion, as described herein (“Promotion”). Conditions contained herein, including information 
on how to participate in the Promotion and the Voucher details, apply to the Promotion. By 
participating in the Promotion, you agree to accept these Conditions. 
 

2. The Promotion Period is from 1 May 2016 until 30 June 2016 (“Promotion Period”). 
 
3. The Shop and Stay package starts from $639++ per night and consists of:  

 One-night hotel stay  
 $300 Shopping Vouchers 
 One (1) TWG Tea High Tea set (worth $39++) for one pax to be redeemed at TWG outlets at The 

Shoppes at Marina Bay Sands  
 One (1) goodie bag  
 Free in-room wi-fi internet (1Mbps) during the guest’s stay  
 Voucher for 40% off RISE buffet lunch or dinner  
 20% off Sampan Ride tickets during the guest’s stay  
 15% off ArtScience Museum during the guest’s stay  
 10% off all body massages and selected spa retail product 

 
4. If the guest books a two-night hotel stay, the guest will be entitled to receive $600 shopping 

vouchers, two (2) TWG High Tea sets and two (2) goodie bags. If the guest books a three-night stay, 
the guest will be entitled to receive $900 shopping vouchers, three (3) TWG High Tea sets and three 
(3) goodie bags. 
 

5. Rooms are subject to availability and rates are subject to change. 
 
6. The Promotion is not valid with any other hotel room packages, and is restricted to bookings for nine 

(9) or fewer rooms. The Promotion is not valid for group bookings. 
 
7. MBS’ standard hotel reservations terms and conditions shall apply. Please refer to 

http://www.marinabaysands.com/hotel/terms-and-conditions.html for more details. 
 

8. The following terms shall apply for use of the RISE voucher: 
 

 The 40% discount is applicable to buffet only for lunch or dinner.  
 Offer can only be redeemed once per room per stay. 
 Only one redemption for each dining bill, no split bill is allowed for each redemption. 
 Please present voucher at RISE restaurant to receive this offer. 
 Discount is not applicable to any beverage (alcoholic/non-alcoholic) order. 
 Offer cannot be combined with any other promotions and cannot be exchanged for cash. 
 Buffet discount is not applicable on:  

▪ Eve of Public Holiday Dinner or Public Holiday Lunch and Dinner.  
▪ Special occasion packages (e.g. Christmas Lunch/Dinner)  

 Reservations must be made at least 24 hours in advance. 
 Limited to 8 pax per party. 
 Marina Bay Sands reserves the right to change the T&C without prior notice. In the event of any 

http://www.marinabaysands.com/hotel/terms-and-conditions.html


disputes, Marina Bay Sands’ decision is final.  
 Other terms as printed on the voucher shall apply. 

 
9. The Shopping Vouchers, TWG Tea High Tea Set Voucher (collectively the “Vouchers”) and the goodie 

bag may be collected at the B1 Concierge Counter (near Omega) within 3 days after check-in upon 
presentation of the guest’s (a) Identification document (b) confirmation email of hotel stay. 
Operating hours of Concierge Counter: Sun-Thurs – 10:30am to 11:00pm; Fri, Sat and Eve of Public 
Holiday – 10:30am to 11.30pm. Guests who do not collect their vouchers and goodie bags during 
their stay will be eligible to collect within 30 days after check out. Vouchers and goodie bags that are 
not collected within 30 days will be forfeited. The name of guest on the confirmation email shall 
match the name on the Identification document. Guests who are collecting on behalf of the guest 
who made the booking are required to produce a Letter of Authorization. Each eligible guest who 
has purchased the Shop and Stay package is only allowed one redemption. 

 
 
 
 
 
 
 
 
 
 
 
 
 
10. The Vouchers are only valid for use at respective participating stores in the Mall. All other general 

terms and conditions for these vouchers usage will apply. All Vouchers and goodie bags are 
nonexchangeable, non-cashable and subject to availability on a first-come-first-serve basis. 
 

11. The Shopping Vouchers cannot be used to offset the guest’s hotel stay. 
 

12. By participating in the Promotion, each guest agrees that: 
a. no claim relating to such losses or injuries (including special, indirect and consequential losses) 

shall be asserted against MBS, its parent companies, affiliates, directors, officers, employees or 
agents from any and all losses, damages, rights, claims and actions of any kind resulting from 
the Promotion and acceptance of any gift and/or Voucher, including without limitation, 
personal injuries, death and property damage. 

b. consents to the collection, use and disclosure to third party service providers by MBS, of any 
personal data provided by a participant to MBS in conjunction with the Promotion, for such 
purposes as MBS deems reasonably necessary for the administration and management of the 
Promotion. 
 

13. Each guest agrees to release, discharge, indemnify and hold harmless MBS and its agencies, affiliated 
companies, authorised partners, sub-contractors and their respective officers, directors, employees, 
agents from and against any claims, losses, liabilities, expenses, costs and damages arising from and 
in connection with participant's participation in this Promotion and the acceptance and use of the 
Vouchers. MBS makes no warranties, representations or guarantee either expressed or implied 

Sample Letter of Authorization  
 
 
I, ___________________________________________(Name of Guest who made the booking), 
______________   ___________(NRIC/Passport number),  authorize ________________         _ 
(Name of Guest collecting on behalf), _________________ ________(NRIC/Passport number), to collect 
the Shopping Vouchers, Hightea set voucher and goodie bag on my behalf.  
 
 
____________________________  
Signature & Date 



regarding any item purchased using the Vouchers, including but not limited to any warranty of 
merchantability and fitness for a particular purpose. Any dispute about the quality, condition or 
performance of the items is to be resolved directly between the applicant and the relevant 
merchant. 
 

14. MBS management reserves all rights to amend the Promotion without notice. 
 

15. This offer is non-commissionable to Travel Agents. 
 

16. MBS may change these terms or terminate this Promotion without notice. 
 

17. Employees of MBS are eligible to participate in this Promotion. 
 

18. In the event of any dispute, the decision of MBS is final and binding and no correspondence will be 
entertained. 
 

19. A person who is not party to any agreement governed by these Terms and Conditions shall have no 
rights under the Contracts (Rights of Third Parties) Act (Cap. 53B) to enforce any term of such 
agreement or these Terms and Conditions. 
 

20. These Terms and Conditions shall be governed under Singapore law. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


